Quality Policy.

We are committed to excellence in our products and services throughout our operations.

We do this by:
¢ Ensuring everyone in our company understands the strategic importance of quality.
o Working closely with our customers to continually improve our products and services.

* Working cooperatively with our suppliers to ensure the materials and services we buy
meet the needs and expectations of our customers and of the company.

¢ Setting and meeting objectives to continually improve our quality management
practices for meeting the needs and expectations of our customers.

o« Communicating our quality performance to our Board of Directors, shareholders,
employees, customers and other interested parties.
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